
 

ShipStation Plugin API Keys Setup Guide 

The admin must configure ‘ShipStation API’ keys in their systems that are                       

provided under System Settings > Plugins > Shipping Services > ShipStation                     

> Settings Icon​ (as shown in figure 1).  

 

 Fig. 1: Payment Methods Settings 

To access the ‘Key’ and ‘Secret’ the admin must:  

1. Visit ​https://www.shipstation.com/ and click on the ‘​Login​’ button provided on                   

the top-right corner as shown in figure 2.  

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 
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https://www.shipstation.com/


 

 

Fig. 2: ShipStation Login Page  

2. The admin will be redirected to the Login form as shown in figure 3.  

 

Fig. 3: Login Form for ShipStation  

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 
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3. If the admin has not already registered, they must click on the ‘​Try                         

ShipStation Now​’ button provided on the login form which will redirect them                       

to the ‘​Create My Account​’ page as shown in figure 4.  

 

Fig. 4: ‘Create My Account’ Page  

Admin must fill the form and register.  

4. Once logged in, the admin will be redirected to the ‘​Overview​’ page.  

 

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 

   

  ​© ​Yo!Kart​ (FATbit Technologies). All rights reserved.                                                                                                      Page | 3 

   



 

Fig. 5: ‘Overview’ Page  

A ‘​Settings​’ icon is provided on the top-right corner of this page as                           

marked in figure 5.  

5. The admin must click on ‘​Accounts​’ from side-navigation as marked in figure                       

6.  

 

Fig. 6: ‘Settings’ for ‘ShipStation’  

The tabs under ‘​Account​’ settings will appear as shown in figure 7.  

 

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 
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Fig. 7: Accounts Settings Tabs 

6. Admin must click on ‘​API Settings​’ which will redirect them to the ‘​API                         

Settings​’ page as shown in figure 8.  

 

Fig. 8: ‘API Settings’ Page 

This page will display the ‘​Key​’ and ‘​Secret​’ APIs. The admin can copy these                           

keys and paste them in settings provided at their portal as shown in ​figure 1​.  

Admin must also configure a few important settings to ensure that the                       

Shipping functionality is working properly.  

7. The admin must then click on ‘​Shipping​’ from the side navigation bar which                         

will open a drop-down list of tabs as shown in figure 9.  

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 
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Fig. 9: Shipping Settings 

8. The admin must click on ‘​Ship From Locations​’ which will redirect them to                         

the respective page as shown in figure 10.  

 

Fig. 10: ‘Ship From Locations’ Page  

The admin must add their shipping location by clicking on the ‘​Add a Ship                           

From Location​’ button.  

9. The ‘​Add a Ship From Location​’ form will appear as shown in figure 11. Admin                             

must enter all the necessary details and click on ‘​Save Changes​’ to save the                           

address.  

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 
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Fig. 11: Add a Ship From Location  

10. The admin must then click on the ‘​Carriers and Fulfillment​’ tab provided in                         

the side-navigation under ‘​Shipping​’ which will open the respective page as                     

shown in figure 12.  

 

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 

   

  ​© ​Yo!Kart​ (FATbit Technologies). All rights reserved.                                                                                                      Page | 7 

   



 

Fig. 12: Carriers & Fulfillment Page 

11. The admin must click on ‘​Add a Provider Account​’ to add at least one                           

shipping provider. Follow the on screen instructions to add your carrier                     

account. Only then the Shipping services will work at the front-end.  

12. For more information please visit         

https://help.shipstation.com/hc/en-us/articles/360026151511-Quickstart-Accoun

t-Setup​.  

 

NB: ​Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning ‘note well’ or ‘take notice’ or ‘please note’. 

Asterisk (​*​) next to a form control's label indicates it as ‘required’. 
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